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This course prepares students to use English in handling some
typical situations within the hospitality industry.

Each module contains common expressions that students are likely
to encounter and dialogues they may use asmodels when on the job.

The focus of the course is on listening and speaking. Role-playing,
games, discussions, presentations, and other activities are used to provide

opportunities to practice target language.
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At the end of the course, students will be able to:

* Converse in basic English with general clarity (in terms of
pronunciation and stress patterns) in hospitality settings.

* Understand and respond appropriately to guest inquiries and requests

* Ask questions appropriate to a given situation

* Recognize their own verbal mistakes and correct them

* Give a clearly organized oral presentation using appropriate vocabulary

* Independently learn language required to deal with new situations
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